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29 September 2026

Department of Energy and Economic Diversification
level 1

66 St Georges Terrace

Perth WA 6000

lodged email: energymarkets@dmirs.wa.gov.au
Dear DEED,
RE: Power System Security and Reliability Standards Review - Consultation Paper

About Shell Energy in Australia
Shell Energy provides the energy businesses and households need for today and tomorrow.

A generation-backed trader and energy retailer, Shell Energy powers businesses and homes and acts as a
catalyst for change to positively impact Australia’s energy future.

We provide electricity, gas, and innovative solutions for our customers, complemented by our portfolio of gas-
fired peaking power stations and battery storage assets, which support energy security and reliability.

Shell Energy is Australia’s largest electricity retailer to commercial and industrial businesses, recognised for our
marketleading customer service.! We offer business electricity, gas, and smart energy solutions. Our residential
business, Powershop, provides greater choice and confidence to households and small businesses to help them
take control of their energy through multiple energy plan options and digital tools.

General Comments

Shell Energy welcomes the second stage of the Power System Security and Reliability Standards Review and
supports DEED's objective to promote power system security and reliability as the participation of Inverter Based
Resources (IBRs) increases within the South West Interconnected System (SWIS).

As inverter-based technologies become an increasingly significant component of the SWIS generation mix, it is
appropriate that technical requirements and system security frameworks are periodically reviewed to ensure they
remain fit for purpose and support the ongoing energy transition. Shell Energy recognises the importance of
maintaining adequate system strength and system security as the power system evolves and supports measures
that facilitate the reliable integration of new technologies.

We have provided a table with feedback related to each proposal below.

! Utility Market Intelligence (UMI) survey of large commercial and industrial electricity customers of major electricity retailers,

including ERM Power [now known as Shell Energy) by independent research company NTF Group in 2011-2021.
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Table - Shell Energy response to proposals
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Conclusion

We welcome the opportunity to discuss our submission further. Please contact Tessa Lliddelow at
tessa.liddelow@shellenergy.com.au for any queries regarding this submission.

Yours sincerely
Libby Hawker

General Manager - Regulatory Affairs & Compliance
03 9214 9324 - libby.hawker@shellenergy.com.au
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